
Service Contracts

Service contracts for GC/MS and LC/MS 

In recent years Agilent has moved away from support of the older GC/MS and LC/MS systems, CSS ANALYTICAL IS
READY TO STEP IN. We now offer service agreements to certain customers (in certain accessible areas) with certain
HP and Agilent GC/MS and LC/MS Systems including the 1100 LC/MSD at very competitive prices. Please call or e-mail
for availability in your area, prices and additional information.

Click here to contact a CSSCO specialist about your support needs! 
The following is a brief listing of service contract documents. These documents will be included in any service contract
and specify the scope of available services:

 -  sd900.pdf General terms and conditions.

 -  sd200.pdf Mass Spec Ion Source for cleaning in our factory.

 -  sd100.pdf Regular "PMs" for your instrument. Why bother when we can do them for you ?

 -  sd500.pdf On-Site guaranteed service at your facility with 48, 60 or 72 hour response.

 -  sd310.pdf At our factory repair of your instrument within a workable amount of time.
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